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*From FY2012, Jupiter Telecommunications Co., Ltd. has adopted new definitions for number of subscribers and ARPU.
However, in this report, all the figures for number of subscribers and ARPU are based on the previous definitions.
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Financial Data (U.S. GAAP) FEMIET—9 CKEaESR)

Jupiter Telecommunications Co., Ltd. and Subsidiaries
Years ended December 31
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Yen in Millions /&7 M

2008

2009

2010

2011

(i)
% change

(i)
% change

[€20ES)
% change

(FiRE)
% change

Operating results:
Revenue
Subscription fees
Cable television
High-speed Internet access
Telephony
Total subscription fees
Other
Total revenue
Operating costs and expenses
Operating and programming costs
Selling, general and administrative expenses
Depreciation and amortization
Total operating costs and expenses
Operating income
Income before noncontrolling interests and income taxes
Net income attributable to J:COM shareholders

EBITDA ("
EBITDA margin (%)

Capital expenditures
Purchased capital expenditures
Capital leases

Financial position:
Total assets
Total J:COM shareholders’ equity
Interest-bearing debt (Gross)
Capital lease obligations
Interest-bearing debt (Net)

Cash flows:
Cash flows from operating activities
Cash flows from investing activities
Cash flows from financing activities
Free cash flow (?

Per share data (Yen):
Net income attributable to J:COM shareholders
J:COM shareholders’ equity

Ratios:
Return on equity (%) ¥
Debt to EBITDA (times) ®
Debt to equity (times) ®
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1#ErEbF—5 (M):

SR TR R 8

SHFEREER

Lo#:
ROE (%) ¢

Debt-EBITDA Lo/ () 096

Debt-Equity L # (%)

()6

¥123,071
66,558
40,432
230,061
34,447
264,508

¥104,748
52,722
64,222
221,692
42,816
39,389
23,992

¥107,037
40.5

¥ 65,281
46,348
18,934

¥680,416
330,009
223,016
55,864
200,126

¥ 95226
(52,728)
(40,094)
29,944

¥ 3,650
48,195

7.9
19
0.6

¥134,425
73,479
43,945
251,849
42,459
294,308

¥112,099
59,514
69,020
240,633
53,675
49,733
27,964

¥122,696
a7

¥ 62,395
46,972
15,423

¥755,670
349,352
252,964
63,931
231,462

¥100,692
(76,357)
(25,722)
38,296

¥ 4,080
50,940

8.2
19
0.7

¥155,903
83,525
48,308
287,736
45,988
333,724

¥123,050
66,341
83,174
272,565
61,159
57,834
30,453

¥144,332
432

¥69,418
51,774
17,644

¥801,657
374,902
251,894
63,788
187,468

¥123,626
(56,558)
(24,145)
54,207

¥ 4,440
54,650

8.4
13
05

¥160,773
87,006
50,418
298,197
61,915
360,112

¥135,272
72,242
85,843
293,357
66,755
63,167
37,690

¥152,508
424

¥ 74,020
56,247
17,773

¥816,763
410,151
225,144
61,429
146,932

¥124,376
(57,048)
(53,542)
50,356

¥ 5,456
59,239

9.6
1.0
0.4

¥165,350
90,079
52,506
307,935
61,138
369,073

¥140,525
72,150
85,323
297,998
71,075
68,532
37,278

¥156,398
42.4

¥ 67,496
55,082
12,414

¥812,303
435,707
199,497
54,993
109,618

¥123,342
(58,309)
(53,366)
55,846

¥ 5,384
62,916

8.8
0.7
0.3

2.8%
3.5%
4.1%
3.3%
(1.3%)
2.5%

3.9%
(0.1%)
(0.6%)
1.6%
6.5%
8.5%
(1.1%)

2.5%

(8.8%)
(2.1%)
(30.2%)

(0.5%)
6.2%
(11.4%)
(10.5%)
(25.4%)

(0.8%)

2.2%
(0.3%)
10.9%

(1.3%)
6.2%

Monetary amounts have been rounded to the nearest million yen. As a result, the sums of individual items might not equal the totals.
Figures for previous years have been adjusted to conform to the method of presentation for the fiscal year ended December 2011.
*1. EBITDA = (Revenue) — (Operating and programming costs) — (Selling, general and administrative expenses)
*2. Free cash flow = (Cash flows from operating activities) — (Purchased capital expenditures) — (Capital expenditures via capital leases)

*3. Net income attributable to J:COM shareholders per share is based on the weighted-average number of issued shares during the year (excluding treasury stock)
*4. Based on the number of ordinary shares outstanding at the end of each fiscal year (excluding treasury stock)
*5. Return on equity (ROE) = Net income attributable to J:COM shareholders / ((Total J:COM shareholders’ equity at year-end +

Total J:COM shareholders’ equity at the previous year-end) / 2) X 100 (%)
*6. Based on net interest-bearing debt

BHEFELARBZEEAAL TS IHEEHEEAFLHERLEEA.
BEDOHIEFLEADXRRIACEDETREINTLET .

() 1. EBITDA = (%) — (Bl - TOMEXEM) — (RFEERO—REDH)
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Financial Data (U.S. GAAP) FEBIET—9 CrkERHES)

Jupiter Telecommunications Co., Ltd. and Subsidiaries

Years ended December 31

Revenue
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Operating Income
BRI

(Yenin
Hundred Millions)
(&A)

2008 2009 2010

Total J:COM Shareholders’ Equity
LHHHEREEF

(Yenin
Hundred Millions)
(&M

5,000

800

2011 (FY/ 5E) 2007 2008 2009 2010 2011 (FY/&E)

5 Operating income margin (%) EZEF)75 (%)

Interest-Bearing Debt (Net) and
Debt-to-Equity Ratio
BHFEE(RY N B&UD/ELYF
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Hundred Millions)
(&M

4,000

3,000

2,000

2007 2008 2009 2010

3,000

0

2011 (FYE/ &EF) 2007 2008 2009 2010

© Debt-to-equity ratio (Times) D/E L¥# (£5)

2011 (FYE/ FEXR)

Net Income Attributable to J:COM Shareholders
Etags E e LA
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400

2007 2008 2009 2010 2011 (FY/ %)

&> ROE (%)

Capital Expenditures
EfRieE

(Yenin
Hundred Millions)

(&)
800

2007 2008 2009 2010 2011 (FY/ %£E)

© Capital expenditures / Total revenue (%)
RiBRE + HENE (%)

EBITDA
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(&)
2,000

1,600

1,200

2007 2008 2009 2010 2011 (FY/ &%)

2 EBITDA margin (%) EBITDA X—I> (%)

Free Cash Flow
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Operational Data ANL=vaFF—%

Consolidated basis
Years ended December 31

EEN—2
12A31 HICRT I SBRFE

Number of Hc

Ids it

2008

2009

2010

2011

(ERE)
% change

(ERE)
% change

(1BiRIE)
% change

(1BiR=)
% change

Number of homes passed (":
Cable television
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

R—=LJSR@®1:

T—=2JILFLE
HRT U7
iaTU7
BgsRT U7
[EfimeB g
NMNTU 7

9,438,200
461,500
4,499,100
3,836,600
641,000

12,241,500
529,700
185,600

5,739,100
4,575,000
1,212,100

29.7%
14.8%

27.6%
19.2%
89.1%

12,593,800
542,600
189,200

5,872,900
4,721,300
1,267,800

2.9%
2.4%
1.9%
2.3%
3.2%
4.6%

13,067,100
549,000
230,100

6,041,200
4,955,000
1,291,800

3.8%
1.2%
21.6%
2.9%
4.9%
1.9%

13,620,100 4.2%
555,800 1.2%
250,800 9.0%

6,463,400 7.0%
5,042,000 1.8%
1,308,100 1.3%

High-speed Internet access
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

BRA V=2 NMER
HRTUT
ieTU7
BRI U7
Eo[izm B
NIV

9,438,200
461,500
4,499,100
3,836,600
641,000

12,241,500
529,700
185,600

5,739,100
4,575,000
1,212,100

29.7%
14.8%
27.6%
19.2%
89.1%

12,593,800
542,600
189,200

5,872,900
4,721,300
1,267,800

2.9%
2.4%
1.9%
2.3%
3.2%
4.6%

13,067,100
549,000
230,100

6,041,200
4,950,500
1,291,800

3.8%
1.2%
21.6%
2.9%
4.9%
1.9%

13,620,100 4.2%
555,800 1.2%
250,800 9.0%

6,463,400 7.0%
5,042,000 1.8%
1,308,100 1.3%

Telephony
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

B
AETU 7
iaTu”
BIsRI U7
[EspimB g
AMIUT

9,415,300
461,500
4,486,200
3,827,800
639,800

11,393,200
529,600

0
5,083,000
4,570,700
1,209,900

21.0%
14.8%
13.3%
19.4%
89.1%

12,133,800
542,500

0
5,606,500
4,717,000
1,267,800

6.5%
2.4%
10.3%
3.2%
4.8%

13,055,800
548,900
230,100

6,034,600
4,950,500
1,291,700

7.6%
1.2%
7.6%
5.0%
1.9%

13,599,700 4.2%
555,800 1.3%
250,800 9.0%

6,447,800 6.8%
5,037,200 1.8%
1,308,100 1.3%

Number of RGUs:
Cable television
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area
Digital
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

Y—E R
el
ALIRTU 7
BaTuU”
BRI U7
BEFET 7
MTU7
TI)
AETU 7
uaTuU”
BRI U
BEFET U 7
JUNTUT

2,188,000
81,100
1,145,100
821,400
140,400
1,470,200
46,900
774,600
560,600
88,100

2,557,000
81,800
29,900

1,352,400

865,400
227,500

1,997,000
60,000
25,500

1,058,300

683,900
169,300

2,598,600
82,000
32,100

1,380,700

876,000
227,800

2,348,400
75,400
28,700

1,246,700

793,900
203,700

2,691,000
82,900
32,900

1,438,500

905,800
230,900

2,686,600
82,900
32,500

1,434,800

905,500
230,900

2,875,400 6.9%
87,600 5.7%
34,600 5.2%

1,555,400 8.1%

958,100 5.8%
239,700 3.8%

2,875,400 7.0%
87,600 5.7%
34,600 6.5%

1,555,400 8.4%

958,100 5.8%
239,700 3.8%

High-speed Internet access
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

BEA V=R NERE
HRT U7
ieTU7
BgsRT U7
[ELimB g
NMIU7

1,211,600
38,300
660,500
448,500
64,300

1,486,800
41,500
25,800

802,000
504,100
113,400

1,584,900
44,600
28,300

848,500
544,300
119,200

1,695,900
48,000
29,400

905,700
583,700
129,100

1,826,200 7.7%
52,500 9.4%
30,700 4.4%

985,900 8.9%
617,300 5.8%
139,800 8.3%

Telephony
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

B
ALIRT U7
sTU7
BRI U7
Eo[izm
JUNT U7

1,312,600
37,100
746,100
431,400
98,000

1,569,800
46,400

0
831,200
525,300
166,900

1,763,100
54,600

0
914,800
617,600
176,100

1,970,700
60,900
4,600
1,014,400
702,500
188,300

2,216,400 12.5%
68,100 11.8%
12,100 163.0%

1,134,500 11.8%

800,200 13.9%
201,500 7.0%

Total RGUs 2:
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

RGU&Et@®2:
ALIRT U7
isTU7
BRI U7
Eo[izm
JUNT U

4,712,200
156,500
2,551,700
1,701,300
302,700

5,613,600
169,700
55,700
2,985,600
1,894,800
507,800

5,946,600
181,200
60,400
3,144,000
2,037,900
523,100

6,357,600
191,800
66,900
3,358,600
2,192,000
548,300

6,918,000 8.8%
208,200 8.6%
77,400 15.7%
3,675,800 9.4%
2,375,600 8.4%
581,000 6.0%
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Operational Data IANL—=v3FITF—%

Consolidated basis EEN—2R
Years ended December 31 12831 HICRT I 2REFE

Number of Households (Total number of subscribers only) “tt# ($ A #ERDH)
2008 2009 2010 2011
[&-eE) (i) (ER=E) (ERE)
% change % change % change % change
Total number of subscribing households 3: FEANA R @3 2,659,100 3,167,400 19.1% 3,274,800 3.4% 3,426,100 4.6% 3,656,500 6.7%
Sapporo area AT U7 96,300 99,600 3.4% 102,700 3.1% 105,300 2.5% 111,800 6.2%
Sendai area ieTu” — 39,500 — 43,100 9.1% 45,100 1.6% 46,300 2.7%
Kanto area BRI U 1,399,200 1,666,900 19.1% 1,726,700 3.6% 1,813,400 5.0% 1,958,700 8.0%
Kansai area BT U 992,400 1,069,000 7.7% 1,103,700 3.3% 1,156,400 4.8% 1,223,600 5.8%
Kyushu area TUMNITUT 171,200 292,400 70.8% 298,600 2.1% 305,900 2.4% 316,100 3.3%
Bundle ratio A DIVE
(Average RGUs per household) (MMAEFHEORHET—EXH) 1.77 1.77 1.82 . 1.86 . 1.89

Penetration rate : MAZE @4
Cable television )|Vl 23.2% 20.9% X 20.6% . 20.6% 21.1%
Digital TIY) 15.6% 16.3% . 18.6% . 20.6% . 21.1%
High-speed Internet access BRA VT =y MER 12.8% 12.1% . 12.6% . 13.0% . 13.4%
Telephony BEE 13.9% 13.8% X 14.5% R 15.1% A 16.3%
Total number of subscribers IR 28.2% 25.9% 26.0% . 26.2% . 26.8%

Average monthly churn rate ¢9: FRRMEEREDS:
Cable television Tg—=JILFLE 1.03% 1.02% 1.12% 1.22% 1.00%
High-speed Internet access BRA Y —3w NET 1.27% 1.24% 1.24% 1.24% 1.17% (0.07)
Telephony BEE 0.75% 0.74% 0.83% 0.85% 0.76% (0.09)

ARPU ) ARPU @5
Cable television ) Vol V] ¥5,190 ¥5,360 ¥5,471 ¥5,503 ¥5,328 (3.2%)
High-speed Internet access BRA VA — oy NEE 4,644 4,603 4,454 4,339 4,180 (3.7%)
Telephony B 2,762 2,545 2,366 2,211 2,069 (6.4%)
Average revenue per unit per month TIAHEFY 7,687 7,789 7,726 7,680 7,499 (2.4%)

Breakdown of service bundling ¢7: YJ—ERFIOFIASIE®7:
Cable television only =T UVEDH 34.3% 32.8% . 30.5% 28.3% 26.0% (2.3)
High-speed Internet access only BRA VT =Xy MERDH 6.9% 7.7% . 7.2% . 6.9% . 6.5%

Telephony only BIEDH 6.5% 7.0% . 7.6% . 8.2% . 8.7%
Cable television + High-speed Internet access T=OIT UVE+ERA V5 —2w MEfT 9.5% 10.0% . 8.6% . 7.3% . 6.9%
Cable television + Telephony =T U +EB5E 13.7% 13.3% . 13.6% . 14.0% . 15.3%
High-speed Internet access + Telephony BRA Y —Rw SEfT+ B 4.4% 4.6% 5.9% . 6.3% . 6.1%
All three services (Triple Play) 3Y—EX2T 24.8% 24.7% 26.8% . 29.0% . 30.5%

Both number of homes passed and number of subscribers have been rounded to the nearest hundred. R— L) CHHS SUMAEFEIE 100 HHEREZLZRAL TRD

*1. Number of households that are connected to the network and can receive J:COM services GO, Ry RO—ODHEEH T, U—EXDREN TR HEHL

*2. Total number of revenue generating units (RGUs) for services supplied (3) 2. BEFY—E R fef#t# (Revenue Generating Units)

*3. Number of households subscribing to one or more services () 3. LWIFNH 1 DUULEDH—ERITMA LTV D L

*4, Penetration rate = Number of subscribers / Number of homes passed X 100 () 4. AFE=AHEHH +K—L) CEHH X 100

*5, Average monthly churn rate = Monthly number of disconnects from a service / Monthly weighted-average number of services provided GE) 5. IR R = SRR ORI -+ UHRhOMETFHRY — E2M -~ SZHHO R
*6. Monthly average revenue per unit (ARPU) (GE) 6. MAEHZT= D FHF U (Average Revenue per Unit)

*7. Due to rounding, the sums of individual items might not equal 100%. () 7. BHEIFHEANZE LTV DI EFHERZ T LE 100% [CED EEA.
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BREN—2Z

Consolidated basis
12A31 HICETIDREFE

Years ended December 31

Total Number of Subscribing Households Total RGUs* J:COM TV Digital
AT RGU &5t J:COM TVFIFIL
(Thousands of (Thousands) (Thousands of
Households) F) Households)
(FHHH) 7,000 (FHtH) 90.4
4,000 3,000
6,000 ——————————
. 2,400

5,000 —— 4,712
1,800

1,200

0

2008 2009 2010 2011 (FYE/ &EX)
2009 2010 2011 (FYE/ FEX) 2008 2009 2010 2011 (FYE/ FEXR)
[0 Telephony B
0 High-speed Internet access  EgA V5 —% v Mgk (0 Number of J:COM TV digital service subscribers
@ Cable television F—JILFLE = Digital migration rate*
* Digital migration rate = Ratio of number of digital service subscribers to total CATV subscribers
FIZINEEF T—DILT VEMAEHICEIFDTIYILT—ERMAEHEOEEZRT .

FI5UMAHHH
FIY)ALE"

* Total number of revenue generating units (RGUs) for services supplied
* BEFY—ERIRHE (Revenue Generating Units)
ARPU and Bundle Ratio Breakdown of Service Bundling Average Monthly Churn Rate* per RGU
ARPUSB&KUINY RILE MAY—EZXHRIOFIASS TR REEIR
(%) (%)

(Yen)
()
10,000

100 1.3

2011\ o
x o

1st Quarter | 2nd Quarter | 3rd Quarter | 4th Quarter | Full Year
2011 (FYE/ 5B E1TEH | BT | BIMYE | FAWLH | W
> 2009 1.18% 1.07% 1.02% 1.02% 1.07%
1.21% 1.11% 1.09% 1.05% 1.11%

0.92% 0.91% 0.97%

0
2007 2011 (FY/ &) 2008 2009
() Households with 1 service 1 H—E ZMMAtE
= 2010

0 ARPU
> Bundleratio IV RILE [0 Households with 2 services 2 F—E A — 2011 1.08% 0.98%
[ Households with 3 services 3 H—E ZIMA LS . .

* Average monthly churn rate = Monthly number of disconnects from a service / Monthly weighted-average number of

services provided
* YRR = LR RO R + MRt DINE TN Y —E XK+ LD R #
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Consolidated basis EEN—R

Number of High-Speed Internet Access Subscribers Number of Telephony Subscribers
R VY=Y MEGIA T EEEINA T
(Thousands of

(Thousands of
Households)
(Fitta)

Households)
(Fit#)
2,000 2,500

2,000
1,500

1,000

0
(FYE/ E/25) 2007 2008 2009 2010 2011 (FYE/ FEF)
160M
- 100M P I Legacy? LAv—*
[ 30M-Less than 100M 30M LLE 100M %% [ J:COM PHONE Plus  J:COM PHONE 752
8M — Less than 30M 8M LULE 30M i . ) _
] *1. Telephony service using IP technology 1. VolIP #fi 72 AL\ B8 5E
*2. Telephony service using circuit switch 2. EHRITIRIE FRLVCEBEE

B Less than 8M 8M kit

Number of HDR Contracts VOD Service: Total Purchases of J:COM On Demand*
VODHY—ER[J:COMAUFTI Y RIDEAE*

HDR 2495
(Thousands) (Thousands)
FH)
15,000

(F)
800

12,000

9,000

6,000

2008 2009 2010 2011 (FY/ )

2008 2009 2011 (FYE/ &EF)
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Quarterly Financial Data (U.S. GAAP) MEEMEET—9 ckERsESE)

Consolidated basis

Yen in Millions /&M

1st Quarter/S51 M8

2nd Quarter, /g2 E8

3rd Quarter, /553

4th Quarter, /g4

2009 2010 2011

2009 2010 2011

2009

2010

2009 2010

Operating results:
Revenue
Subscription fees
Cable television
High-speed Internet access
Telephony
Total subscription fees
Other
Total revenue
Operating costs and expenses
Operating and programming costs
Selling, general and administrative expenses
Depreciation and amortization
Total operating costs and expenses
Operating income
Income before noncontrolling interests and income taxes
Net income attributable to J:COM shareholders

EBITDA ("
EBITDA margin (%)

Capital expenditures
Purchased capital expenditures
Capital leases

Financial position:
Total assets
Total J:COM shareholders’ equity
Interest-bearing debt (Gross)
Capital lease obligations
Interest-bearing debt (Net)

Cash flows:
Cash flows from operating activities
Cash flows from investing activities
Cash flows from financing activities
Free cash flow ?

£ 07 B
SN
FUREHNA
T=2JILFLE
BEA VY- MER
B
FREINAGT
ZDAfth
ExNEEE
EXEA
B - ZOMEXER
RFTBRU—REEH
A fTEAE
EXREMAE
=E Sl
BB SRR
Etay =) Eee i il

EBITDA®!
EBITDARY—I> (%)

RipRE
BRI
FrEyILU—X

AR -
SHHREREER
BRIFafE (o)

SB5FvEFILU—R
BHFaREERY N

*vyva-J0-:

EEEHICLDFryya - TO—
BEEHICLDFryya - TO—
MHEBICLDF vy - TJO—
7U—':\'—'\7“J°/1 . j\j_(ii)z

¥38,488
20,614
11,685
70,787
10,021
80,808

¥39,803
21,403
12,253
73,459
14,687
88,146

¥40,743
22,206
13,183
76,132
15,632
91,764

¥29,701
15,931
19,697
65,329
15,479
14,700
6,949

¥31,954
17,624
21,136
70,714
17,432
16,678
8,400

¥33,162
17,426
20,545
71,133
20,631
19,935
10,363

¥35,176 ¥38,568 ¥41,176
43.5 43.8 44.9

¥15,035
11,247
3,788

¥14,643
10,698
3,945

¥14,807
11,698
3,109

¥759,160
354,810
252,575
63,377
222,523

¥806,451
384,346
247,403
62,685
176,348

¥811,279
414,743
221,975
59,515
144,412

¥ 25,906
(11,289)
(6,068)
10,871

¥ 25 431
(11,530)
(7,272)
10,788

¥ 23,622
(11,576)
(12,695)

8,814

¥38,834
20,812
11,925
71,571
10,099
81,670

¥39,994
21,631
12,459
74,084
15,308
89,392

¥41,032
22,334
13,067
76,433
15,803
92,236

¥29,941
17,086
19,724
66,751
14,919
13,653
7,360

¥33,506
18,877
21,540
73,923
15,469
14,476
11,824

¥33,934
18,040
20,937
72,911
19,325
18,495
10,130

¥34,643 ¥37,009 ¥40,262
42.4 414 437

¥16,588
12,289
4,299

¥18,733
13,882
4,851

¥16,797
13,164
3,633

¥763,139
362,153
247,222
63,281
207,526

¥818,549
396,606
243,975
62,532
160,107

¥822,748
424,812
220,165
58,311
127,128

¥ 31,596
(11,964)
(9,989)
15,008

¥ 34,607
(13,894)
(7,901)
15,874

¥ 34,287
(13,136)
(5,677)
17,490

¥39,196
20,942
12,254
72,392
11,098
83,490

¥30,669
16,065
22,167
68,901
14,589
13,420
7,246

¥36,756
440

¥16,020
11,278
4,742

¥780,392
365,991
253,954
63,103
194,621

¥31,783
(11,215)
(930)
15,762

¥40,432
21,873
12,805
75,110
15,102
90,212

¥34,896
17,900
21,145
73,941
16,271
15,595
8,418

¥37,416
4.5

¥20,041
15,464
4,578

¥807,142
401,037
228,013
62,217
155,625

¥ 28,134
(15,442)
(24,171)

8,091

¥41,448
22,574
13,117
77,139
15,160
92,299

¥35,834
17,908
21,284
75,026
17,273
16,802
9,284

¥38,557
41.8

¥19,698
16,660
3,038

¥810,970
427,909
211,721
56,507
126,096

¥ 26,948
(16,648)
(17,712)

7,250

¥39,385
21,157
12,444
72,986
14,770
87,756

¥40,544
22,099
12,901
75,544
16,818
92,362

¥32,739
17,259
21,586
71,584
16,172
16,061
8,898

¥34,916
17,841
22,022
74,779
17,583
16,418
9,048

¥37,758 ¥39,605
43.0 429

¥21,775
16,960
4,815

¥20,602
16,203
4,399

¥801,657
374,902
251,895
63,789
187,468

¥816,763
410,151
225,144
61,429
146,932

¥ 34,341
(22,090)
(7,158)
12,566

¥ 36,204
(16,182)
(14,198)
15,603

¥42,127
22,965
13,139
78,231
14,543
92,774

¥37,595
18,776
22,557
78,928
13,846
13,300
7,501

¥36,403
39.2

¥16,194
13,560
2,634

¥812,303
435,707
199,497
54,993
109,618

¥ 38,485
(16,948)
(17,283)

22,291

Monetary amounts have been rounded to the nearest million yen. As a result, the sums of individual items might not equal the totals.
Figures for previous years have been adjusted to conform to the method of presentation for the fiscal year ended December 2011.

Quarterly financial data has not been audited or reviewed by independent auditors.

*1. EBITDA = (Total revenue) — (Operating and programming costs) — (Selling, general and administrative expenses)
*2. Free cash flow = (Cash flows from operating activities) — (Purchased capital expenditures) — (Capital expenditures via capital leases)

BYEFEAARGZUEAA LTS IO EFHBEEATLHEHULE A,
BEOHIEFEADORTITACEDE THREINTVLEY,

PO EADMBHIEIC DOV T, BEEAANCKDEER  LE1—ZERIFTHEDIEA.
() 1. EBITDA = (B%I0E) — (B - ZDMEXEM) — (RFEERO—REDHE)

(2. ZU—-Fryvra JO—=(EFEHCLDFrvIa J0-) — (ERNZE) — (FrEFILU—RICKDHEHRE)
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Quarterly Operational Data MEAFINL =Y a3 FIVT—F

Consolidated basis

EEN—2

Number of Households ttt#

1st Quarter /851250

2nd Quarter,/g52m8

3rd Quarter, /£33

£H

4th Quarter 543

£

2009 2010 2011

2009 2010

2011

2009 2010

2011

2009 2010

2011

Number of homes passed :
Cable television
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

R—LISR@®1:
Tr=JILTLE
ARTU Y
ieTu”
BEsRT U
BEFET U
MNTUT

12,380,000
534,400
189,200

5,792,800
4,627,900
1,235,700

12,739,200
544,800
189,200

5,899,000
4,824,100
1,282,100

13,185,700
549,600
234,700

6,103,300
5,001,500
1,296,600

12,466,300
536,500
189,200

5,811,000
4,675,000
1,254,600

12,824,500 | 1
546,400
190,400

5,927,400
4,874,600
1,285,700

3,284,000
551,200
243,100

6,159,100

5,030,500

1,300,100

12,525,900
539,200
189,200

5,837,200
4,702,900
1,257,400

12,940,200
547,700
217,700

5,983,500
4,903,200
1,288,100

13,334,700
554,100
247,400

6,185,000
5,043,900
1,304,300

12,593,800
542,600
189,200

5,872,900
4,721,300
1,267,800

13,067,100
549,000
230,100

6,041,200
4,955,000
1,291,800

13,620,100
555,800
250,800

6,463,400
5,042,000
1,308,100

High-speed Internet access
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

BRA VY- hMER
ALIRTU 7
lisTyU”

BSRT U
BEFET U7 4,627,900
INTUT 1,235,700

12,380,000
534,400
189,200

5,792,800

12,739,200
544,800
189,200

5,899,000
4,824,100
1,282,100

13,185,700
549,600
234,700

6,103,300
5,001,500
1,296,600

12,466,300
536,500
189,200

5,811,000
4,675,000
1,254,600

12,824,500 | 1
546,400
190,400

5,927,400
4,874,600
1,285,700

3,284,000
551,200
243,100

6,159,100

5,030,500

1,300,100

12,525,900
539,200
189,200

5,837,200
4,702,900
1,257,400

12,940,200
547,700
217,700

5,983,500
4,903,200
1,288,100

13,334,700
554,100
247,400

6,185,000
5,043,900
1,304,300

12,593,800
542,600
189,200

5,872,900
4,721,300
1,267,800

13,067,100
549,000
230,100

6,041,200
4,955,000
1,291,800

13,620,100
555,800
250,800

6,463,400
5,042,000
1,308,100

Telephony
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

B 11,512,300 12,409,900
ALRTU T 534,300 544,700
itTyU” — —
BRI U 5,120,800 5,834,700
BEFET U 4,623,600 4,748,500
MNTUF7 1,233,600 1,282,000

13,174,300
549,600
234,700

6,096,500
4,996,900
1,296,600

11,679,900 12,729,500 | 1
536,400 546,400
— 190,400
5,219,000 5,915,000
4,670,700 4,792,100
1,253,800 1,285,600

3,272,500
551,200
243,100

6,152,400

5,025,800

1,300,000

12,053,100 12,929,100
539,100 547,600
— 217,700
5,564,800 5,977,000
4,692,600 4,898,700
1,256,600 1,288,100

13,314,500
554,100
247,400

6,169,500
5,039,200
1,304,300

12,133,800 13,055,800
542,500 548,900
— 230,100
5,606,500 6,034,600
4,717,000 4,950,500
1,267,800 1,291,700

13,599,700
555,800
250,800

6,447,800
5,037,200
1,308,100

Number of RGUs:
Cable television
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area
Digital
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

H—ER M
T—=JILTLE
AR 7
litcTU7
BgsRT U7
[EspimeB g
TUNT U7
TIY)I
ALIRTU 7
ieTU7
BRI U7
[EsficEBy
NIV

2,554,700
81,600
30,200

1,354,100

862,000
226,800

2,085,300
64,100
26,200

1,110,200

707,400
177,400

2,599,000
82,000
32,400

1,380,200

877,700
226,700

2,419,400
77,400
29,400

1,283,300

819,700
209,600

2,718,100
84,100
33,000

1,453,800

914,200
233,000

2,717,800
84,100
33,000

1,453,500

914,200
233,000

2,574,600
82,400
31,000

1,365,500

867,400
228,300

2,178,400
68,900
27,200

1,158,600

735,000
188,700

2,610,500
82,000
31,200

1,388,500

881,600
227,200

2,506,000
79,500
28,900

1,332,300

847,100
218,200

2,769,800
85,800
33,500

1,482,700

931,500
236,300

2,769,800
85,800
33,500

1,482,700

931,500
236,300

2,587,900
82,300
31,400

1,373,600

872,600
228,000

2,263,500
72,600
27,900

1,202,700

764,100
196,200

2,632,000
82,300
32,100

1,401,400

888,200
228,000

2,614,600
81,900
30,800

1,389,400

885,100
227,400

2,822,000
87,300
34,100

1,509,600

951,600
239,400

2,822,000
87,300
34,100

1,509,600

951,600
239,400

2,598,600
82,000
32,100

1,380,700

876,000
227,800

2,348,400
75,400
28,700

1,246,700

793,900
203,700

2,691,000
82,900
32,900

1,438,500

905,800
230,900

2,686,600
82,900
32,500

1,434,800

905,500
230,900

2,875,400
87,600
34,600

1,555,400

958,100
239,700

2,875,400
87,600
34,600

1,555,400

958,100
239,700

High-speed Internet access
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

A VY —x v NER
AETU 7
iaTu”

BRI U
[EspimB g 510,000
NIV 113,600

1,503,800
42,000
26,400

811,800

1,603,300
45,200
28,600

855,500
553,600
120,400

1,715,100
48,800
29,500

917,000
588,900
130,900

1,536,400
43,100
27,300

827,300
522,100
116,600

1,639,800
46,400
28,600

873,900
566,300
124,600

1,755,400
50,300
29,900

940,100
600,100
135,000

1,559,400
43,800
27,800

837,300
533,000
117,500

1,665,700
47,200
28,900

888,300
574,600
126,700

1,788,100
51,500
30,400

958,100
610,100
138,000

1,584,900
44,600
28,300

848,500
544,300
119,200

1,695,900
48,000
29,400

905,700
583,700
129,100

1,826,200
52,500
30,700

985,900
617,300
139,800

Telephony
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

B 1,615,100 1,801,500
ARITUT 48,300 56,200
itTU 7 —_ 0
BRI U 851,900 931,600
[ESEiEmsY g 545,600 635,500
NTU7 169,300 178,200

2,015,600
62,200
6,000
1,036,300
720,100
191,000

1,666,200 1,856,900
50,700 57,800
— 1,200
873,900 958,100
569,200 657,500
172,400 182,300

2,085,900
64,700
7,700
1,073,400
745,400
194,700

1,714,400 1,911,200
52,800 59,300
— 2,800
893,500 984,800
594,000 679,200
174,100 185,100

2,151,900
66,400
10,100

1,105,200

771,900
198,300

1,763,100 1,970,700
54,600 60,900
— 4,600
914,800 1,014,400
617,600 702,500
176,100 188,300

2,216,400
68,100
12,100

1,134,500

800,200
201,500

Total RGUs (2:
Sapporo area
Sendai area
Kanto area
Kansai area
Kyushu area

RGU&Et®?2:
ALIRTU 7
waTyU7
BgsETU T
[EpimB g
TMITUT

5,673,600
171,900
56,600
3,017,800
1,917,600
509,700

6,003,800
183,400
61,000
3,167,400
2,066,800
525,300

6,448,800
195,100
68,500
3,407,100
2,223,200
554,900

5,777,200
176,200
58,300
3,066,700
1,958,700
517,300

6,107,200
186,200
61,000
3,220,500
2,105,400
534,100

6,611,100
200,800
71,100
3,496,200
2,277,000
566,000

5,861,700
178,900
59,200
3,104,400
1,999,600
519,600

6,208,900
188,800
63,800
3,274,500
2,142,000
539,800

6,762,000
205,200
74,600
3,572,900
2,333,600
575,700

5,946,600
181,200
60,400
3,144,000
2,037,900
523,100

6,357,600
191,800
66,900
3,358,600
2,192,000
548,300

6,918,000
208,200
77,400
3,675,800
2,375,600
581,000
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Quarterly Operational Data MREFANL—Y 3 FIVF—F

Consolidated basis EEN—2R

Number of Households (Total number of subscribers only), /& ($8NA #2580 3#)
1st Quarter /851K H8 2nd Quarter,/§52/M 58 3rd Quarter $53 M8 4th Quarter,$54 M4 58

2009 2010 2011 2009 2010 2011 2009 2010 2011 2009 2010 2011
3,181,200 3,293,200 3,454,200 3,219,200 3,338,200 3,517,100 3,247,300 3,376,700 3,582,300 3,274,800 3,426,100 3,656,500
99,900 103,000 106,500 101,600 103,800 108,700 102,500 104,500 110,700 102,700 105,300 111,800
40,100 43,500 45,100 41,300 43,500 45,500 42,200 44,400 46,000 43,100 45,100 46,300
1,674,800 1,734,900 1,830,700 1,695,900 1,760,700 1,866,900 1,711,900 1,784,200 1,902,400 1,726,700 1,813,400 1,958,700
1,074,000 1,113,100 1,164,700 1,084,600 1,128,200 1,185,300 1,094,100 1,139,800 1,208,400 1,103,700 1,156,400 1,223,600
292,400 298,700 307,200 295,800 302,000 310,700 296,600 303,800 314,700 298,600 305,900 316,100

MA@
ALIRTU 7
iisTuU”
BRI U7
[EsimsBd
MTUT

JU R)LE
(MAHHEHOREY—EZH) 1.78 1.82 1.87 1.79 1.83 1.88 1.81 1.84 1.89 1.82 1.86 1.89

Total number of subscribing households 9:

Sapporo area

Sendai area

Kanto area

Kansai area

Kyushu area

Bundle ratio
(Average RGUs per household)

MAZE@®
T=2JILFLE

Penetration rate 4
Cable television
Digital FIZ)
High-speed Internet access BlRA U —Rw NER
Telephony Eo
Total number of subscribers FOIAE

TIRREEHE®S
T=JILTLE
A =Ry MR

Average monthly churn rate 9:
Cable television
High-speed Internet access

Telephony BB5E

ARPU(E)S:

Cable television T—=J)LTLE
High-speed Internet access ERA VT —Rw NMESRE
Telephony B5E

Average revenue per unit per month SRS

ARPU 9:
¥5,441
4,494
2,405
7,703

¥5,492
4,384
2,241
7,688

¥5,415
4,274
2,166
7,617

¥5,482
4,464
2,372
7,732

¥5,514
4,355
2,217
7,683

¥5,343
4,189
2,087
7,521

¥5,452
4,433
2,361
7,711

¥5,513
4,322
2,213
7,673

¥5,280
4,154
2,030
7,442

¥5,509
4,428
2,328
7,756

¥5,493
4,297
2,176
7,675

¥5,277
4,132
2,002
7,419

Y—ERROFAE®7:
T=DILFTLEDH 27.8% 31.5% 29.4% 27.0% 31.0%
BRA VY —Ry MERD 6.7% 7.4% 7.2% 6.6% 7.3%
BIEDH 8.3% 7.3% 8.0% 8.4% 7.5%

Breakdown of service bundling 7:
Cable television only
High-speed Internet access only
Telephony only

Cable television + High-speed Internet access
Cable television + Telephony
High-speed Internet access + Telephony

T—ILFUE +EEA V5 —Ry MNES
T—IVFLE +EE
BRA V5 —Ry NEG B

7.1%
14.3%
6.3%

9.3%
13.4%
5.3%

7.8%
13.4%
6.6%

7.0%
14.7%
6.2%

9.0%
13.5%
5.6%

3Y—EXLT 29.5% 25.7% 27.6% 30.0% 26.2%

TR— L) CAHHEE SUMA L 100 ttHFRBZLERAA L TR

GH1. Ry NO—UBBEFEH T, H—EADREHOTRES

(F) 2. & —E 2 HE (Revenue Generating Units)

GE) 3. LWVIFNM 1 DELEDOT—ERITIIA LTV S HEHE

GE) 4. MAE=MA T+ K— L) CHEHFH X 100

() 5. FHRRBENE = LR PO+ SRR OMETEROT — M+ LZHRD A
(E) 6. AR ZZD T F IR (Average Revenue per Unit)

) 7. ERERIIUEAANZ LTV cHEEHEIFZ T LB 100% [CED EE A,

All three services (Triple Play)

Both number of homes passed and number of subscribers have been rounded to the nearest hundred.

*1. Number of households that are connected to the network and can receive J:COM services

*2. Total number of revenue generating units (RGUs) for services supplied

*3. Number of households subscribing to one or more services

*4. Penetration rate = Number of subscribers / Number of homes passed X 100

*5. Average monthly churn rate = Monthly number of disconnects from a service / Monthly weighted-average number of services provided
*6. Monthly average revenue per unit (ARPU)

*7. Due to rounding, the sums of individual items might not equal 100%.
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Number of Subscribing Households to Pay Cable TV Services Pay Multi-Channel Broadcasting Market
BRI =TT L ENMA R

BEZF v U RIVEETS
(Thousands of Number of (At the end of September)
Households) (At the end of September 2011) subscribing households (0 BFE)
(FitH) (2011 &9 BKIRHE) (Millions of Households)
3,000 —5 gog MAEHE (EHHE) Sources:
2 15

Number of Households Subscribing to Cable TV:
December 2011 edition of HOSO Journal
Number of Subscribers to SKY Perfect JSAT Corp.:
SKY Perfect JSAT Corp. publicly released materials
Number of Households Subscribing to IPTV:
Keburuterebi no genjou
(Report on the Current Circumstances of Cable Television)
(Ministry of Internal Affairs and Communications)

LR -

CATV IIA S« (3£ v—F)L] (2011 & 1285)
273/ \— JSAT () DAL 1 2/ (— JSAT (¥F) AREH
IPTVIIA S  $85E [T —JILT VEDRR]

2007 2008 2009 2010 2011

) Number of households subscribing to IPTV IPTV AIA 5520

() Number of subscribers to _
SKY Perfect JSAT Corp. 273) (= JSAT () AL

0 Number of households subscribing to cable TV 7 —J)LF L ENNA L

Sources: December 2011 edition of HOSO Journal and Jupiter Telecommunications Co., Ltd. publicly released materials
WP TGRS v —F )L 2011 F 12 S, HiARER

Share of Pay Cable TV Market
B8R —-JIVTLETRBEDY 7

(At the end of September 2011)
(2011 9 BAKERAE)

B J.coM
[ Other operators ZDfhDEESE

Sources: December 2011 edition of HOSO Journal and Jupiter Telecommunications Co., Ltd. publicly released materials
HPT: [BOEY v —F )V 2011 F 12 B S, HRKRER
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Direct inquiries to:

Jupiter Telecommunications Co., Ltd.
IR Department

Marunouchi Trust Tower North, 1-8-1 Marunouchi,
Chiyoda-ku, Tokyo 100-0005, Japan

Tel: +81-3-6765-8157 Fax: +81-3-6765-8091

IR Web Site: http://www.jcom.co.jp/ir_en.html
e-mail: ir@jupiter.jcom.co.jp

BEVAEDTEE

HREtYaES—7LUI4L IREB

T100-0005 ERREFREXIDAT-8-1 DKW ~SR b5 T—NEE
TEL : 03-6765-8157 FAX : 03-6765-8091

IRD T YA b http://www.jcom.co.jp/irhtml

e-mail: ir@jupiter.jcom.co.jp

Printed in Japan




