Investor Relations Activities

The J:COM group is constantly implementing initiatives geared toward bolstering the quality of its IR activities in
order to be highly evaluated by our shareholders through timely and fair disclosure of information.

Enhancing IR Activities

At J:COM, we are constantly aspiring to provide timely and fair disclosure of information to our
shareholders and to all participants in the securities market. For this reason, we hold quarterly fi-
nancial presentations on the same day as the release of our financial results. Additionally, in order
to allow as many people as possible the ability to view these presentations, we offer streaming
video of these presentations in both Japanese and English on our IR website. We also proactively
hold information sessions that offer explanations about the Company for individual and overseas
investors. These initiatives have been highly regarded, and as a result J:COM’s IR activities have
been receiving awards from a variety of bodies. Going forward, we at J:COM will continue to aim

to further improve our IR activities.

Principal IR Awards

November 2008 Encouragement Prize for Excellent IR Company
(Japan Investor Relations Association)

April 2009 Award for Superior IR Activities through the Internet in a
Corporation 2009 (Daiwa Investor Relations Co. Ltd.)

October 2009 Designated Excellent Disclosure Corporation in Emerging
Markets (The Securities Analysts Association of Japan)

Introduction of Information Sources s g
1. IR Website

(http://www.jcom.co.jp/ir_en.html) AE-

On J:COM’s investor relations website, you will find a variety of information regarding J:COM,

including basic corporate information, growth strategies, and past financial and operating data.

Additionally, the “For Private Investors” section (Japanese only) explains J:COM'’s operations in a

fun and easy-to-understand manner through a variety of methods. IR website top page

2. IR Publications Jcom
The annual report that we publish after the end of the fiscal year attempts to offer easy-to-under-

stand explanations regarding J:COM'’s financial and operating data, as well as J:COM'’s long-term oAz
strategies and future course. In addition to the annual report, we also send our shareholders in- p—

terim and other business reports (Japanese only). All of these documents, as well as materials from
presentations, are also available for download on J:COM’s investor relations website.
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